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Summary 

In addition to academic knowledges, students are greatly influenced by teachers’ attitudes, 

and personalities. Teaching in middle schools could be very stressful while dealing with 

adolescence. Numerous studies have shown that middle school teachers with different 

personalities may react differently to stress. Although job satisfaction may be related to ages and 

experences, some studies indicate that it is mainly related to the balance of working life. While 

many studies have emphasized the relationship among teachers’ stress, personalities, and job 

satisfaction, few studies have focused on music teachers who experience a significant level of 

stress from teaching obligations, musical activities and competitions, and neglect from other 

teachers and parents, as well. 

The purpose of this research was to gather information on the personalities, role stress, and 

job satisfaction of music teachers and to assess the association between personalities, stress, and 

job satisfaction. The objectives of this study were (1) to assess music teachers’ personalities, 

role stress, and job satisfaction; (2) to determine if there was a significant difference on music 

teachers’ job satisfaction according to genders, working experiences, and other backgrounds; (3) 

to determine if music teachers’ personalities and role stress were predictive values for ones’ job 

satisfaction. The subjects (N = 207) of this study were music teachers from 251 junior high 

schools in central Taiwan. Questionnaire included information on music teaching backgrounds, 

                                                       
1 Music Teacher / Changhua County Yuan Lin Elementary School 
2 Associate Professor / Department of Music, National Taiwan Normal University 



Chia-Yen Chou and Wuei-Chun Chuang 

44  Research in Arts Education 

five-factor personality inventory, role stress rating scale, and job satisfaction rating scale. 

Reliabilities of five-factor personality inventory, stress rating scale, and job satisfaction 

rating scale (Cronbach’s alpha) were computed for each category. The reliability coefficient for 

the five-factor personality inventory was .72 whereas the reliabilities of the sub-items 

(neuroticism, extraversion, openness, agreeableness, conscientiousness) ranged from .59 to .86. 

The reliability coefficient for the role stress rating scale was .85 whereas the reliabilities of the 

sub-items (role ambiguity, role conflict, role overload) ranged from .71 to .92. The reliability 

coefficient for the job satisfaction rating scale was .92 whereas the reliabilities of the sub-items 

(achievement, pay, supervisor, interpersonal relationship, and working condition) ranged 

from .65 to .88. The descriptive statistics were computed for the teaching backgrounds, 

five-factor personality inventory, stress rating scale, and job satisfaction rating scale. T-test was 

used to investigate differences of teachers’ personality, stress, and job satisfaction between 

different genders and different music ensembles responsibilities. One-way ANOVA was used to 

investigate differences of teachers’ personality, stress, and job satisfaction among teachers with 

different teaching backgrounds. Multiple regression analysis was applied to find out the 

predictive index of personalities and role stress for job satisfaction.  

The means of the five-factor personality inventory ranged from 2.38-3.90. Neuroticism 

was the only item below the theoretical mean of “3”, whereas the order from the highest to the 

lowest mean was conscientiousness, extraversion, agreeableness, openness, and neuroticism. It 

showed that music teachers tended to have a conscientious personality than the others. Standard 

deviation of the neuroticism was higher than the others, and it implied that music teachers with 

neuroticism had a wider variation than the other personality factors. The means of the role stress 

ranged from 2.24-2.98. Every sub-item of the role stress was below the theoretical mean “3”, 

whereas the highest rating score of the sub-item was role conflict. The mean of job satisfaction 

ranged from 3.30-4.03. Every sub-item of the job satisfaction was higher than the theoretical 

mean “3”, whereas the order of the sub-items from the highest to the lowest was interpersonal 

relationship, achievement, pay, supervisor, and working conditions. It showed that music 

teachers were most satisfied with the interpersonal relationships.   

Many significant differences for five-factor personality inventory were observed: openness 

(female > male, p < .05; graduated > undergraduated, p < .01), agreeableness (undergraduated > 

graduated, p < .05), extraversion (teaching 11-20 years > less than 3 years teaching experiences, 
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p < .05). There were many significant differences for role stress: role ambiguity (younger than 

30 > older than 40, p < .01), role overload (graduated > undergraduated, p < .01), role conflict 

(ensemble conductor > no ensemble, p < .01); with administration duty > no administration duty, 

p < .01). There were many significant differences for job satisfaction: supervisor and working 

condition (male > female, p < .05), overall job satisfaction (41-50 yr. old > younger than 30, p 

< .05), interpersonal relationship (undergraduated > graduated, p < .01), achievement (more 

than 21 years teaching experiences > 11-20 years teaching experiences > 4-10 years teaching 

experiences, p < .05), achievement (middle size school > small size school p < .05). Stepwise 

regression analysis indicated that music teachers with more extraversion personality also scored 

higher on job satisfaction. On the other hand, music teachers with more neuroticism personality 

scored lower on job satisfaction. Teachers with more overall role stress scored lower on job 

satisfaction, especially concerning role ambiguity.   

The final results illustrated that: (1) music teachers tended to have extraversion 

personalities; (2) personalities varied according to genders, education degrees, and teaching 

experiences; (3) music teachers’ role stress varied among ages, education degrees, teaching 

experiences, and school responsibilities; (4) music teachers’ job satisfaction varied among 

genders, education degrees, teaching experiences, and the size of the schools; and (5) 

extraversion personality and overall role stress are good predictive values for job satisfaction.   

The research findings indicated that music teachers with more teaching experiences had 

less role stress. To cope with stress, music teachers should try to cultivate openness and 

extraversion in personality, to develop positive interpersonal relationship, and to search for 

senior teachers’ guidance. On the other hand, schools and government agencies should help 

teachers to develop more self-awareness toward their personalities and role stress, and to 

provide further assistance, such as workshops and supportive groups, to improve teaching 

achievement and overall job satisfaction among music teachers.   
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